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Gartner Top 10

2012

2013

@ Media tablets and beyond

@ Mobile-centric applications and
interfaces

@ Social &contextual user experience
@ Application stores and marketplace
@ The Internet of everything

@ Next-generation analytics

@ Bigdata

@ |n-memory computing

@ Extreme low-energy servers

@ Cloud computing

Mobile Device Battles

Mobile Applications and HTMLS
Personal Cloud

Enterprise App Stores

The Internet of Things

Hybrid IT and Cloud Computing
Strategic Big Data

Actionable Analytics

In Memory Computing

Integrated Ecosystems

Source: Gartner




* The era of PC dominance with Windows as the single
platform will be replaced with a post-PC era where
Windows is one of a variety of environments IT

@ Thailand Mobile Subscribers 89.98 Million,
Penetration Rate 131.84%

* Smartphone penetration in Thailand is now 31%
[Ourmobileplanet, August 2013].
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Trend ;

Worldwide Devices Shipments by Segment (Thousands of Units)

Device Type

PC (Desk-Based and Notebook)

Ultramobile

Tablet

Mobile Phone

Total

Source: Gartner (April 2013)

2012
341,263
9,822
116,113
1,746,176
2,213,373

2013
315,229
23,592
197,202
1,875,774
2,411,796

Worldwide Devices Shipment

2014
302,315
38,687
265,731
1,949,722
2,556,455

2017

271,612
96,350
467,951
2,128,871
2,964,783



Trend #1;

Thailand Smartphone Marketshare 2012

» Android
s i0S
s Other

Source : GfK Retail and Technology (Thailand) - Jan 2013



Frequency Mobile Internet Usage Frequency Computer Internet Usage
In Thailand In Thailand

100 100

75 75

® 50 & 50
25 25
0 | x|
0 Thailand
Thailand
Base: Smartphone owners
I Daily B Weekly
I Monthly Less than monthly

B Never

Source: OurMobilePlanet, August 2013



Trend ;

OS Browing

1.0000
0.8000
0.6000
0.4000

0.2000

0.0000 — — — — —

2008 2010 2Mm 2012 2013

Windows ®Linux » Mac

Source: TrueHits, July 2013



The Cloud hype Is over. Expect deployments to
Increase significantly in 2014.

IT users will familiar with personal cloud, especially
personal storage.

SME/Home users will start explore and use public
SaasS.

More SW vendors both international and local will
offer SaasS.



Trend #2:

Google Trends [Thailand]
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Figure 1: Top 10 SaaS revenues amongst the Global 100

Country 2011 SaaS 2011 sofiware
HQ revenue [USSM) revenue (US$M)
Salasforce.com us $1,848 $2,008.7 92.0%
Intuit us 3950 $2.458.5 38.7%
Cisco us $831 $1.796.9 46.3%
Microsoft us $788 $57.668.4 1.4%
Symantec us $572 $6,330.3 9.0%
Google Inc. us $482 $575.6 80.2%
Oraclo us S448 $26,175.9 1.7%
Adobe us $410 $4.154.1 2.9%
Blackboard us $308 $411.7 9B.2%
DATEV Gaermany $aes $o074.2 40.5%
Total $7,008 $102,552.16 6.0%

IDC projects subscription

revenue (including SaaS)

togrowata 17.5%

compounded annual rate,

reaching 24% of total E

software revenue by 2016.

' ’ Annual growth in Subscription revenue
license revenue (including SaaS)

Source : PwC Global 100 Software Leaders May 2013




Thai people are now always on the internet, more
people have 3G and broadband access.

We change way of communication.

Internet Users in Thailand 23.86 million, penetration
35.8% [TrueHits, July 2013]

Internet Broadband 4.55 million users, 22.7%
penetration per household [NBTC, July 2013].



Trend #3: O

Social Networks Population
iIn Thailand 2013

18.5 Million 18 Million 2 Million 9.3 Million
Videos

You
uh

Source : ZocialRank.com



Trend

Four Screens per User




AVERAGE HOURS THAI AVERAGE HOURS THAI
NETIZENS SPEND USING NETIZENS SPEND WATCHING
EACH WEEK EACH WEEK

Source : We Are Social 2012

Time spent on the internet via mobile phones accounted for 49 percent of
all media use, edging out time spent watching TV at 36 percent

il =

Source : Nielsen Thailand study 2013



The Store Index

iOS App Store vs. Google Play App Downloads & Revenue

g g

Indexed Downloads
8

o

APP DOWNLOADS
022013

i0S App Store  Google Play

g g

Indexed Revenue
3

o

i

APP REVENUE
022013

m

iOS App Store  Google Play




WORLD OF ARMS
Total Revenue for World at Arms in April 2013

L

- W <
ks W N
9

Countries where this application Countries where this application
generated most revenue in the generated most revenue in Google
Apple App Store. Play.



Smartphone Activities
(Users in Thailand)

100

75 Il Browsed the Interet
[l Used a search engine for a general search
[! Accessed a social network
Emailed
[l Played games
[ Online-banking or other finance related activities

Thailand

Source: OurMobilePlanet, August 2013



Number of Apps on Smartphone

75

Average number of apps
3

Japan Singapore Taiwan Thailand USA

Source: OurMobilePlanet, August 2013



Mobile Devices eb(plosive, Work & Personal lines are
blurring.

Nearly 60 per cent of companies provide smart
phones to support their employees' work. [IDC]

Half of companies now allowed allow employees to
use personally owned devices to access the
corporate network. [Vmware; Thailand]

The choice of any device and anywhere, anytime
access

Need to develop a policy to prevent and protect
against cyber-attack



Traditional IT

- Highly Infrastructure

e rg'
ST

.l

= i =t - Desktop-fixed Device

-Data in Silos

-Individual Productivity



New Trends

- Lightweight IT

-Resource/Data anywhere

-Flexible Office

-Collaboration



Large enterprise will implement private clouds.

Internet Data Center amd Telco will provide public
laasS.

Expanding of 3G and broadband will booth laaS
revenue.

SME will host there servers on public laaS either local
or international providers.

Government agencies will provide their own laaS.
DRC pooling will leverage cloud laaS.
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Over 50% of Internet connections are things.

A wide range of devices and peripherals, such as
wristwatch displays, healthcare sensors, smart
posters, and home entertainment systems.

Communicate via NFC, Bluetooth, LE and Wi-FI.

loT & M2M communication market in 2011 was worth

$44.0 billion, and is expected to grow $290.0 billion
by 2017. [CompaniesandMarkets.com]
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Trend #8:

E-Commerce market in Thailand was estimated at
340,903 million baht in 2011. [NSO]

E-Commerce market in Thailand is expected to reach
almost Bt15 billion in 2013 [Paypal]

E-Commerce usage in Thailand in 2011-2012 is
estimated to be at 67% and M-Commerce is at 37%:
One of the top growing country in Asia [MasterCard]

91% of Thai people ever purchase goods via
smartphones. [OurMobilePlanet]



Internet Banking: 7,000,598 accounts;
Transaction 1,663 Billion Bahts

Mobile Banking: 969,977 accounts;
Transaction 53 Billion Bahts

Source : Bank of Thailand; April 2013



Mobile Payment in Thailand

100

75

25

Thailand

Source: OurMobilePlanet, August 2013

B Invoice
[ Direct debit
B Pre-paid credit card/gift card

[7 NFC at cash desk

B Credit Card/Debit Card
PayPal

I" Mobile payment



Mobile Purchase via Smartphone (Ever)

100

75

25

Japan Singapore Taiwan Thailand USA

Source: OurMobilePlanet, August 2013



Trend #9:

* Growth of Internet of Things, Social Network, results
In explosion of hew data.

* Low cost storage.

* Volume, variety and velocity of incoming data
streams.

* Big Data technology and service market is expected
to grow from $3.2 billion in 2010 to $16.9 billion in
2015 [IDC]

* By 2015, 4.4 million IT jobs globally will be created to
support Big Data [Gartner]



Data Growth

Total Archived Capacity, by Content Type, Worldwide, 2008-2015 (Petabytes)

350,000
300,000
250,000
200,000
150,000
100,000

. == =wn BN =B | = BN ._

2008 2009 2010 2011 2012 2013 2014 2015

¥ Unstructured| 11,430 16,737 25,127 39,237 59,600 92,536 147,885 226,716

Database 1,952 2,782 4,065 6,179 9,140 13,824 21,532 32,188

W E-mail 1,652 2,552 4,025 6,575 10,411 16,796 27,817 44,091

Source: Enterprise Strategy Group, 2010.



Big Data Landscape
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AR is gradually becoming a mass technology in
various domains of our daily life.

Mobile AR is definitely one of the hottest augmented
reality trends 2013, which will drive the entire AR
iIndustry in the future.

The revolution of Eye Wear is around the corner.
Driven by the possible advent of Google Glass.

The augmented reality applications market is

expected to be $5,155.92 million by 2016 [Research
and Markets]



Trend ;

AR by Junaio

Ml

z -
TUFDUMTOUATY Mobile W0 Tablet

1.a190lvaa app Junaio 30 App store Wi Google play

214 app OR reader awnuil Code Faushe (ARthatand)

sahndaadoalui susvoansdiam

Tows w3 @it SyQRLTY wwa abhichst com

NVAYAR

Augmented Reclity Experience

Instaill Scan Play

D v

See he kroge bece




Conclusion:

#1 Smartphone/Tablet Explosion
* #2 SaaS Cloud Computing

* #3 Online Consumerization

* #4 Mobile Applications

* #5BYOD

* #6 laaS

* #7 Internet of Things

* #38 M-Commerce

* #9 Big Data

* #10 Augmented Reality
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http://en.wikipedia.org/wiki/Social _medi

“Social media are media for social interaction,

using highly accessible and scalable publishing
techniques.”

Social Media \{luAadmiun1sujduudniedeny Inelfimatianis
o dl v K VYo 1Y v o
tauendnnelddsuazaensllgiaulfanuauunn


http://en.wikipedia.org/wiki/Media_(communication)
http://en.wikipedia.org/wiki/Social_interaction
http://en.wikipedia.org/wiki/Social_interaction
http://en.wikipedia.org/wiki/Social_interaction
http://en.wikipedia.org/wiki/Publishing
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* Facebook?
* Flickr?

* Linked In?
e StumbleUpon?
* Digg?

* Reddit?

* Youtube?

* Twitter?




* a5 Video Clip nanfududn muqawsi visa 35019 14901
* ldnsAriulasliluAragune
* i1 Video Clip 1Wd15luidulasuas

e awhanaariu Video Clip linne Email, Facebook, Twitter vise
TRIN U]
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Face

facebook

ﬁ] Ads and Pages

Search

WatchKzy Thailand
Edit My Profile

] News Feed

Top News - Most Recent

Wihiat's on your mmind?

[Z] News Feed
(5 Messages Al ¥Yintage 8 Rare Cufflinks And Watches hitp: /A, watchtime.com
Events 4 /2010/08/ james-bond-weskend-coming-september-10-and-11/
&, Friends = James Bond Weekend Coming September 10 and 11 |
WatchTime.com

| Games vy watchiime, com

| information aboiut the James Bond enthusiast weekend at the national
Fhatos watch & clock museunn

#7] Links #]] 11 hours ago * Comment * Like * Share

£ My Flickr

s 1 AR Y Andreas 5. Gregoviades and 3 others like this,
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Wrike & cormment. ..

Friends Online

k And 5.0 L] 1 . . .
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¥ . .

g & Dppartuniti Mara Tempus Fugit

See Al iy, kempusfugitwatch, com

B d

5 3 hours 300+ Comment © Like © Share

Richard 1 Marchand Jr Breakfast with the 3 munchkins, a quick trip to the
toy store - yes, [ bribed therm, 1ol - then back to their mom's,,,, ahhh, [need a
fekkin nap!

& hours ago via Mobilz Web « Comment * Like * Share

| Kevin Mitchell Here's a real close up of the Marvin M103 11
Tagoed: Damien Hubert

Home

Profile

Account -~

Events

What are wou planning?

See Al

(] We are Showing at the Roy...

Sepkember 11 at §:00am
RSYP: Yes « Mo Maybe

To Attend and show at the...

Sepkermber 11 at §:00am
RSYF: Yes * Mo - Maybe

Jee More w

People You May Know

AK Genéve
26 mutual Friends
a1, Add as Friend

Marco Gabella
35 mutual Friends

i 51, Add as friend

Sea All

Sponsored

Try Facebook Mobile

G- R

Create an Ad

Take wour friends on
the 9o, Enter your
number below to
receive a link toinstall a
Faceboaok Mobile
application,

Montres Shop uses Facebook Mabile,

Requests

See Al



dann@nuannan 500 Auauidinunlfsuatiatsadnane

* Jaundnngzangyluvinlan

* sa35unadinielng mobile device i smart phone uazfaun@nldanusnu
183119 Mobile uanne 150 duau

* aunandUfduriudiudunisdenaragtuuy lidiasflusiadnes glnw Video nud
LAZAUTANNINNY
* aniAnannisaisauinaandn (web 2.0) <- viral marketing

= dl S dl 1 v o o A v 1
¢ 34mea\m@m‘mﬂiuuﬂmimmmmmmmﬂ@ﬂﬁ‘umﬂmmmmvl,ﬁﬂ:mm’m

facebook




o Personal Profile: LﬂuwuwmummmmmﬂmLLmvmuSﬁ\ﬂfﬁ

e degnn vize nle ‘Viﬁ"ﬂ@@@u"] HeRnsieruidien (Friends

2
o

* Fan Page: flunihna$19au d1miugsna

q

ddi =l o = [~
UTALALN UNN19LNAS aNNAN LT

©e>°v

P4
P14

* Group: dluiund miunguauniaiuanlaBesneaiu



o 2
UIUHTNIBN/

1UIU Admin

MSABUS VAT

ilow/diAnnu Engine 130 11
Fan Page | 1i11A >1 AU on Tuia v AULID
1 <3
Group 5000 SE @onla Taidl Auen iy
public group
Profile 5000 1 AU A0 aid] Aulaine




* ®annguiilvung
*  Amundlvnnaaasnisnatauy Facebook
— @519 brand
— \fintenane
— mgéfmzﬁ”\mm@ui@ﬂtﬁ@Lﬂuﬂﬁuqﬂ’ﬁﬂ

1
A o 1%

— ‘ﬁ’ﬂ\‘i%’]\‘if\i’ﬂ@’]?ﬂ‘ﬂ@lﬂﬂ

v dl” = K
° mﬁ\uu@wmm\i@mmqmuﬁlﬂ

* dpnanssnsinepenn: facebook
* a3 Campaign wannz facebook fan
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Silavadee Pool Spa Resort

wall Info Photos Links Notes
World Luxury —
Hotel
Awards

Silavadee Pool Spa Resort The Wedding Ceremony

g

Add to My Page's Favorites

Suggest to Friends Emily and Jens Part II
47 new photos

Discover a hideaway in perfect 9 hours ago * Share

harmony with nature,

All the privacy and pampering you ) 3 people like this.

deserve awaits you at Silavadee Pool g -

Spa Resort in Koh Samui, Thailand. : Werapol Swanpitak amnlddsiay
ool © hours agao ' Flag

. Chihyu Chen Yam, the wedding looks lovely..you guys did super great
Information ! job..make me wanna get married there....
Founded: 2 hours ago * Flag
2008

Silavadee Pool Spa Resort ‘What a beautiful wedding! Congrats to Emily and
Jens!
Monday at 1:50pm * Share

1 Friend Likes This

Silavadee Pool Spa Resort To be continued...

\Werapol
Swanpitak
1,774 People Like This
. 1 e &V 3 3
Cherry Thanya $n  Termsit Wedding Emily and Jens on 15th August 2010
Pichitpo Tumnan Siriphanich 14 new photos

ngchal Monday at 1:48pm * Share




Face

i http/www facebook.com/page

Official Page
Communicate with your customers and fans by creating and maintaining an offical
Facebook Page.

Create a Page for a:

{*) Local business:
| Health and Eeauty V|

" Brand, product, or organization

{» Artist, band, or public figure

Page name: My3pa

(examples: Summer Sky Cafe, Sprind

I'm the offidal representative of this person, business, band or
product and have permission to create this Page.

Review the Facebook Terms

Create Official Pag—'“,_



http://www.facebook.com/page
http://www.facebook.com/page
http://www.facebook.com/page
http://www.facebook.com/page
http://www.facebook.com/page
http://www.facebook.com/page
http://www.facebook.com/page
http://www.facebook.com/page
http://www.facebook.com/page

| 9 A 9 g9 Y
lagdammuazvoyaosnu nasuniu

/\ My Spa

Get Started Wall Info =+

Welcome to your new Page. Let's get started! 121
o

Edit Page

Promote with an Ad I:l

Suggest to Friends Add an image

Write something about My Spa.
] Upload an Image

From your computer
Insights

See All O

0 Monthly Active Users Take a Photo
0 Daily New Likes With your webcam
0 Daily Post Views

0 Daily Post Feedback 1.

Provide some basic information

Let your customers know more about you.

Create a Page for My Business

)




Facgg

o ssie fan page Weliinlkine
http://www.facebook.com/username/
» Update #eyaasinane usilild Spam

* ldaavaagiluuy sUnnfasatanuiulidn denlan wsesdniai

e limasldilaunliinenniu page iy page naanualfiliaa
arneaiuninlsaizaulign

* asnanssunenmanasuuannig Viral Marketing


http://www.facebook.com/username/

* 1% personal profile wuwauliinnngn
* uuziweuaawusan 1l fanpage nluu

* ygu1Tnann Facebook search

Add to My Page's Favorites

* fnsis Page Badge niiulasanssiaies sestoriods L

* Email marketing uisgnanias

* i Blog marketing
e ¥lawoun Social Ads 1w Facebook (@skw)



o alelanti

Page Badges

Badges Home

Profile Badges

Layout: (&) Yertical

Phioto Badges

() Horizontal
() 2 Columns

MName
Status
Picture
Fans

Preview: \Watchkzy Watch A...

adges/page.p

Watchkzy Watch
Accessories

Mo Recent Updates

aanit Other ud» Copy Code

1aa 13 udu lsdves

Choose where to add the badge:

Copy the code below and paste it on your website.

«1-- Faceboak Badge START --=<a href="http: ) i
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¥ 8
21y
- - 7
@ Bangkok's Exclusive Party
Club for Privileged VIP's.
Become a FAN to follow our
events and make your next
) private party at The BANK.
e
(== Sunny Promsakha likes The
BANK® Club.
e - -
R & Like

o -,...,... Nt e £y o @4 <
dwniniun Bidessuno vu
et v Fmnlaoodog
Ryt m]:lviﬁu Gocamanugy
wuu vialne Tssaamsn

Create an Ad

The BANK® Club x

Y o Lo Bitar, W Yot 4 caim ot ool
“ , sz 35 la
méuau

TS

B wihehad pgdinisnds
) Like
T r—p P N
. Best Game on

Facebook

. e ! =

anHUSIAY

[} A Qld' < = ]
-mnsanvuanaauinvediozmivlavanldlaaazidaa 1wy
e Yo anuaule uagoug
-msnamlyanedigesuuune PPC wse IMP
~snsnaasnanuvesluyan

Create an Ad

The BANK® Club

Bangkok's Exclusive Party
Club for Privileged YIP's,

Become a FaN to Follow our
events and make your next
private party at The BANK.

Sunny Promsakha likes The
BANK® Club.

& Like

Us=gidu 3S a
ASuUDY
T

P reasertiuto

wwminiun 151§ esunau 1mu
U AnUaaen a gy T
ai'muﬁ;MsTu dmdamanagy
wuu vn‘hgu 159a0m50
wiseya aginiau3s

£ Like

Best Game on
Facebook




mesnanass  Promote with an Ad” #se

“Create an Ad” inusiusannsaa@ialavanld

Edit Page

Promote with an Ad ‘h
Suggest to Friends

Remove from My Page's Favorites

muu'uﬂm ﬂm’ﬂm UL

WatchKzy Watch Accessories

wall Info Photos Discussiq

What's on your mind?
Attach: @ e

WatchKzy Watch Accessories + Others '

&4 WatchKzy Watch Accessorig
Camouflage unnias u§alnsiisy

Ulysse Nardin Ma
wiww, luxist,com

Promote W|th an Ad ke

Create an Ad -

The BANK® Club »

Bangkok's Exclusive Parky
Club For Privileged WIP's,
Become a FaM bo Follow our
events and make wour nexk
private parky ak The BAME,

Sunny Promsakha likes The
BAMKIE Club,

Y Like

Us=spiu 35 & x
FATsua

it a1 rEu A v
W Al aoms e g T
Sak I.I.ﬁ:lﬂﬁu dimcamanagy
wuu vl saaomsEn
wiiEiay A agliviomzs

£ Like



1. Design Your Ad

1. Design Your Ad
- - - s W i I [
Destination URL. Example: http:/fwww. yourwebsite,com/ [?] Facebook Content (7]
| My Spa b’
[2]

I want to advertise a web page.
I want to advertise something I have on Faceboaok, Title [?]
Title 25 characters left. [?] Y -pa

Body Text 135 characters left. [?]

A a Jd 4 H
Body Text 135 characters left, [?] ﬂaﬂﬁ\‘]ﬂlﬁﬂlﬂaﬂu

¥ilavod Tanan ldin

Image (optional) [?]

Image (optional) [?] | H Browse...

|[ Browse...

- oL, Tuwanass Wmely Facebook
Tuwanasd sy lsdnenen Facebook



Faceh

2. Targeting

) 1 Y
What kind of advertiser are you? ﬂ ’] ﬁ u ﬂ ﬂ q 3\] !,‘]J ’] ﬁ

| Other (Standard) v|

Location
A o ] Y
Country: [?] | Thailand IIDNUUAL TR
©verywhere seuvvzuaasuuaulunquithwing
{:}By City [?]

Estimated Reach
Demographics 3,949,6“0 people
Age: [7] - = who live in Thailand

m =zge exactly 18 and older
Sex: [ & Al ) Men ) Women

E| Mare Demographic Options

Likes & Interests

Enter an interest [?]

[=] Hide Likes & Interests Options
[#] show Education & Waork Options
[#] Show Connections on Facebook Options




mruasvdszanadumslasen

3. Campaigns, Pricing and Scheduling

Account Currency
| Us Dollars (USD) |

Account Time Zone
Country/Territory |Thai|and v|

Time Zone | (GMT +07:00) Bangkok Time V|

Campaign Name
My Ads

Daily Budget What is the most you want to spend per day? (min 1.00 USD)
50,00

Schedule. When do you want to start running your ad?

(%) Run my ad continuously starting today

3 Run my ad only during specified dates

Based on your targeting options, Facebook suggests a bid of $0.19 per didk. You may pay up to this
much per dick, but vou will likely pay less.

All bids, budgets, and other amounts in the UI are exdusive of tax.
set a Different Bid (Advanced Mode)




Ad Preview:

Ad Name:

Audience:

Campaign:
Bid Type:
Bid:

Daily Budget:
Duration:

7 Review Ad

Please review your ad for accuracy.

Best Boutique Beach
(SPCE

Chaweng Beach Koh Samui's
best boutique beach resort in
Samui Buri Rasa Village.

likes this ad.
£ Like

Best Boutique Beach

This ad targets users:

who live in Thailand

age exactly 13 and older

who like beauty

who are not already connected to My Spa

My Ads (Mew Campaign)

CPC

&0, 18 USD per dick

£50.,00 USD per day

This ad campaign will run indefinitely

ci

A5 U TUHU LaziINIg

A o a A
WITH152a0915A0
IASIATARN

-PayPal

Add a Funding Source

® Credit Card VISA m = ch

O PayPal




* Facebook fnvsuanpiesnsliiaadldlummnatiinadl
USS50 #unnlsann Google “Free Facebook Ad

Coupon” sisatnsassnunnuniumisdananniu facebook

“ | Add a funding source |

° Search your ads Funding Sources
[Q Zampaigns
Skarting Sepkermber 2010, Facebook's European headquarters in Irgland will become the primary seller oldvertisers, As park of
E:H Pages khis, F a ("WAT™.
|7 Reports e Add a Funding Source
[ Billing —
. ARAE LA CESCOVER =

Funding Sources n ) Credit Card VISA m @ EE:
Settings
(—B Tracking O PayPal PayPFal
Fﬁ] Learn Moare
Help = 3 i*] Facebook Ad Coupon

are Information

® Why am I being charged m T
than ey daily budget? 4

» I stopped my ads buk T am
conkinuing ko be charged,

| |
» I have a failed payment an Thailand '
am being prompted ko add




Facebook Events ludasmaniiedi i luntssausunile TR
ennsaiiuanugsia vile Fudizeas \
a0 ldivsngifedaenuianssaass sive Aanssueaulaiils

U

A sneunauae Event 151dinuw 100 au wiaunsamoyia il
AfipuasaIna3 e Event uan

arunsatityaun ldifluanndn Facebook 1hlaennsld email address 7
TANAINTULTOYE{FININ
annsnyanninaes fanpage Tinsaniuisuunnnay

wiay Facebook Events & URL aassaiasiinlaiifluanndn Facebook
Aanuisadin e



* panasd Ads and Pages nudin profile wesiaies aziflunisidinguiicd

fan page

I
a

* pany View Page watlsiaa Page aziiuniin Page

* aand + udqaaan Events azilunisiin Events
1un Tab

2

e Create Page | View Page | Delete Page

Settings %

Edit

My Spa

Get Started wall Info Photos Discussions

El Welcome to your new Page. Let's get started!

Edit country restrictions, age restrictions and published status,

I:I Add an image A video

Search available tabs:

Uploa

From y -
OR )

Take a Photo
With your webcam




* ymih fan page linan Events uaananilu + Create Event

My Spa

Get Started Wall

Info

Photos

Discussions

Events + =

m | + Cr:_-ate Event |
)




m@m‘m@mﬁﬂ naay Event

aan Select Guests wavraninaunfiasn1d@y (Afusn il

)

N 100 AL) whlsaunsamyauniluanndn fan page 16n

v/

NAN

panntln Create Event wwaa31g Event

My Spa . Create an Event

When? 8/31/2010 |
End Time: 8/31/2010 x|
What are you planning? | o wladiy My Spa
Where? 999 mianin

Add street add
More info? wa@quindinsruias My Spal

Whe's invited? Select Guests

Show the guest list on the event page

Mon-admins can write on the wall

Create Event




witloda MySpa [ [T

Share - Public Event

ﬁ Edit Event l;!ﬁ Update Fans of My Spa m

Time August 31 - 2:00a8m - 12:00pm
Location 299 aAnaa

Created By My Spa

More Info apiiguisiuruiladg My Spa

* Juniir Send an Update liinsandayainaniu Event udqanniugs “Send”

* ez ¢ nson fanpage dsliiann@n arlianunmds update fans 14




* |nsight daalidnlaaudnuanau Tz lagidlunngm
NIAAA

Demographics

Gender and Age
OIS 430 s n 1% m —
12-17 18-24 E-24 3E-44 455
Msle 55% —
22 iz
Countries Cities Language
675 Thailand 606 Bangkok 428 Thai
9 United States 60 MNonthaburi 231 English {U3)
& Malaysia 50 Endglish (LK)
6 United Kingdom 6 French (France 3]
2 lapan 5 Simplified Chinese {(China)
2 India 2 Portuguese {Brazil)
2 Tunisia 2 Spanish
More More

WA Aol AINTNod 1o 10 AUIIIZAADA |14



Twitte

l:wil:er

ironhorsehotel

*& Fallow

-Great day for photos: RT
@AlexKNelson: Milwaukee or
bust....Iron Horse Hotel followed by
the Grain Exchange!

about 1 hour ago vis TvweetDeck

chostageek sorry we were fulll
about 2 hours ago via Twitterrific in reply to hostageek

Indian test rides are full today but swing by to sign up for Sunday
hittp: /Ayfrog . com/mudkaij

about 2 hours ago via Twitterrific

Swinging good time at the M Magazine party this week. .
hitp:/Ayfrog . comémiisla)
about 20 hours aga via TweetDeck

indianmotocycle Demo days at the iron horse hotel. #fh
hitp:ityfrog.coméeld))] http:Avfrag.coms 1 26y

ghout 22 hours ago vis Twitter for iPhone

Fetwested by iranhorsehotel

iziata

-ﬁ-v

Home Profile Find Pg
L

Mast Traveler. Follow us for
special hotel rates, news &
upcaming events

674 4,194 251

followving  follovvers  listed
Tweets
Favarites

Actions

hlock ironhorsehotel
report far spam

Following

- o O IR e
Mmoo -RH
| T [
HENRS 0
QEO L 4O
= TP S B
Wiesy all...

RS5 feed of
ironhorsehotel's tweets



http://www.google.com/imgres?imgurl=http://www.wfrd.com/Portals/0/Fun_Stuff/twitter.jpg&imgrefurl=http://www.wfrd.com/&usg=__wFGcGFw9lFv2v_rgcRWegQ408PU=&h=295&w=800&sz=33&hl=en&start=0&zoom=1&tbnid=HlgeaHb1DzF49M:&tbnh=86&tbnw=233&prev=/images?q=twitter&um=1&hl=en&client=firefox-a&sa=N&rls=org.mozilla:en-US:official&biw=1070&bih=820&tbs=isch:1&um=1&itbs=1&iact=hc&vpx=663&vpy=150&dur=2205&hovh=136&hovw=370&tx=242&ty=76&ei=hAxwTNunNIm4vgPH-dRB&oei=awxwTK_HHoKGuAPY6IBC&esq=4&page=1&ndsp=16&ved=1t:429,r:3,s:0

* Micro-blogging liifu 140 sadnwus

v dl = 1% 1 = 1% a v
* linan1snegagnAnluduastingnAnanl’
* liszrndusiug promotion vize 11959295374

o wauwsiiavn ilgimnnu (follower) uwuu Viral Marketing Tae

HRnnNannsndesiaiiiavn iauaulaiunaisazuins Iaalinns ReTweet
=
vise RT

* qpapuAaniIdnnansuuy Real Time genniuazlffudaniumausiun
paneiuNsds SMS



1 Twitter directory Lﬁﬂ‘w’?@ﬂ AN LT http://wefollow.com/

WeINeINK update TuazATTluatinatia alif followers $andnN sz laTinas
AARIM

= dly dl = v %3 = 1 = 1 dl Qi v
AgianINneade9iugsnaes uraierld $9N9199netes
atindatanIuInEIngS (Direct Message: DM) $UNIUHAARATN

1% Keyword 11458911 3900914 Bio AR88190A www. twitter.com/OrlandoSpa

D_

vaa

fufluld18ma98 promotion RN1ZANMFLENAAMN W Twitter Ine @959 (code)

u

a v @ Y Y & ¥ . o vy
fiLpit fngnALan code WHgnaasiazld promotion Wil
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Tdfezlsanunsosulseinlfantaminuazunsuuu lniavisa

== [ zﬂ” zﬂl 1 % v [~ zﬂl = o A
NWNTSWNINUBNTINLLNTNITSANY LL‘i.I‘i.I1CI?ZQ WAL UNITYINNALLTYNNAL AN

ARININ1IAULIAUUIHENINNNITRAI AR Search Engine
Optimization (SEO) —1inel% keywords #inanfiasunnign
HapuAumn keywords waniuaylfaunuiiulafaaainm
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